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Kapsch TrafficCom AG
Am Europlatz 2, A - 1120 Vienna

Scope of application: _
The IT Service Management System of
Kapsch TrafficCom AG, Am Europlatz 2, 1120 Vienna
applies to Delivery and Operations supporting Planning,
Consuiting, Design & Development, Manufacturing,
Implementation, Process Automation & Control and
Operations of Electronic Toll Collection (ETC) and
Intelligent Mobility Solutions (IMS).

challenging limits

The validity of the CIS certificate will be maintained by annual
% surveillance audits and one recertification audit after three years.

‘ This CIS Certificate confirms the application and further
~ development of an effective

INFORMATION TECHNOLOGY -
SERVICE MANAGEMENT SYSTEM

complying with the requirements of standard
ISO 20000-1:2018

Registration No.: SMS-00009/0
Date of initial issue: 07.11.2008
Valid until: 22.04.2023
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General Manager
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