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Von Telefonie zu Unified Communications
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Der UC Markt steht am Beginn!

UC Traditionell

VoIP Digital / TDM
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UC - die Medien
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Changing the Way We Work
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Discussion ForumsDiscussion Forums

Video on Video on 
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Cisco Collaboration Architecture
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InfrastructureInfrastructure NetworkNetwork StorageStorageVirtual MachinesVirtual Machines

Collaboration Collaboration 
ServicesServices

PresencePresence

LocationLocation

Session MgmtSession Mgmt

Policy and Security ManagementPolicy and Security Management

Client FrameworksClient Frameworks

Content MgmtContent Mgmt

TaggingTagging

Communication Communication 
and Collaboration and Collaboration 
ApplicationsApplications

ConferencingConferencing Customer CareCustomer Care

Enterprise Social SoftwareEnterprise Social Software IP CommunicationsIP Communications

MessagingMessaging Mobile ApplicationsMobile Applications TelepresenceTelepresence

On-Premise SaaSHybrid
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Innovation in 2010
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Cisco Unified CM Session 
Management Edition

SIP trunking

Cisco Intercompany 
Media Engine

Business to business UC

Cisco Unified Presence 8.0

Dual protocol: SIP/SIMPLE and 
XMPP, powered by Jabber

Cisco Unified Communications 
Manager 8.0

Cisco Unified IP Phones 9900 
and 8900 Series

Video enabled

Cisco Unified Mobile 
Communicator for iPhone

Cisco Unified 
Contact 
Center 
Enterprise, 
Express,  
Customer 
Voice Portal, 
Expert Advisor 
8.0

Customer 
Care as a 
Service 

Any-to-any 
Cisco 
TelePresence 
HD Interoper-
ability 

Cisco 
TelePresence 
WebEx Engage

Intercompany 
Cisco 
TelePresence 
Directory

Cisco WebEx 
Node for MCS 
with 
MeetingPlace 
8.0

Cisco WebEx 
Meeting
Center for 
iPhone v1.3

Web handoff 
from iPhone 
to PC

Cisco WebEx 
Mail

Hosted 
email, 
native 
Outlook 
support

Cisco WebEx 
Connect IM

Powered by 
Jabber, 
UC 
softphone

Cisco Unified 
Personal 
Communicator 
8.0

Powered by 
Jabber

Cisco Show 
and Share
Social video 
system
Cisco 
Enterprise 
Collaboration 
Platform 
(Limited 
Availability)
Social 
networking for 
business
Cisco Pulse 
(Limited 
Availability)
People and 
media search
Video & Content 
Auto Tagging

IP Communications and 
Mobile Applications

Customer 
Care

Conferencing
Enterprise 

Social SoftwareMessagingTelepresence
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Überblick IP Phones
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8900 Series

9900 Series Advanced Collaborative Media Endpoints
•Interactive video, HD voice, large color displays
•Wide array of endpoint applications
•USB connectivity, Wi-Fi and Gigabit Ethernet
•Energy-friendly

Advanced Professional Media Endpoints
•HD voice, large color displays
•Wide array of endpoint applications
•USB connectivity
•Energy-friendly

6900 Series Business Voice Endpoints
•Traditional telephony-like User Experience
•Flexible communications: Full-duplex speakerphone
•Selected basic endpoint applications (XML)
•Energy-friendly


